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MyChart Mobile vs. Web Features 

 MOBILE WEB 

MESSAGING   

Ask a Question X X 

Letters X X 

Request Rx Refill  X X 

Request Referral X X 

Send Image/Document X X 

BILLING/INSURANCE   

Billing Account Summary X X 

Financial Assistance X X 

Paperless Billing X X 

Pay Bill X X 

Insurance Summary X*e-Checkin X 

Coverage Details X*e-Checkin X 

RESOURCES   

Search Medical Library  X 

Search for Providers  X 

Help and Support  X 

PROFILE   

Personalize X X 

Communication Preferences  X 

Security Settings X X 

Change Security Questions  X 

Change Password X X 

Two-Step Verification  X 

Appointment Arrival X  

Notifications X X 

Add/Remove Devices X  

Other Preferences  X 

Manage My Accounts X*external organizations X*external organizations 

ADMINISTRATIVE INFORMATION   

Demographics X*e-Checkin X 

Update Contact Information X X 

HEALTH   

Plan of Care  X 

Advance Care Planning  X 

Test Results X X 

Health Summary X X 

Health Reminders/Preventive Care X X 

My Conditions  X 

Current Health Issues X X 

Add/Remove Medications X*e-Checkin X 

Add/Remove Allergies X*e-Checkin X 

Medical History X*e-Checkin X 

Immunizations X*e-Checkin X 

Lucy  X 

Download My Record  X 

Who’s Accessed My Record?  X 
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Health Trends  X 

Questionnaires X*e-Checkin X 

Share My Record X X 

View Care Team X X 

VISITS   

Appointments and Visits X X 

e-Check in X X 

Upcoming Tests and Procedures X X 

Schedule an Appointment X X 

Register for My Delivery  X 

e-Sign Consent Form X*e-Checkin X*e-Checkin 

e-Sign HIPAA Form X*e-Checkin X*e-Checkin 

 


